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Davey lived at home with his family, until 
a few years ago, when he moved into an In-
termediate Care Facility (ICF). ICFs are resi-
dential facilities that take care of individuals 
with disabilities, responsible for the health 
and welfare of everyone living there. They 
are responsible for making sure people who 
live there are taken care of medically, as 
well as socially, and emotionally. They serve 
as an important and valued option for meet-
ing a person’s needs. 

In the ICF where Davey was living, medi-
cations were given at set times, which is a 
common practice. Davey preferred to stay 
up late playing video games and wanted 
nothing more than to sleep in. But because 
he needed to take his medications at a set 
time, he was unable to sleep in. Davey 
hated that he had to get up so early each 
morning. 

To realize more autonomy and indepen-
dence, Davey took a leap and decided to 
move into his own home. The biggest chal-
lenge ahead of him was finding a home that 
was wheelchair accessible and accepts his 

HUD voucher. But this did not deter Davey. 
Eventually, a location became available.

On December 1, 2021, with his Direct Sup-
port Professionals hired, Davey was able to 
move into his own home. There have been 
many firsts for Davey. Davey had never 
gone to the store to buy his own groceries, 
or ride the city bus, or go to appointments 
without someone speaking for him, or go 
around his neighborhood, own his own dog, 
or pay his own bills. He is able to experi-
ence all of those things now. 

Davey said that the biggest reason he 
likes living on his own is so that his family 
can visit often, and he can be independent 
with his life. He loves that his dream has 
become a reality. 

Davey poses with a Direct Support Professional, who 
helps him realize his dream of independence and au-

tonomy.

Davey realizes dream of finding independence and autonomy
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Many times, when people think of an in-
dividual who is diagnosed with autism, they 
think of what is portrayed in movies, like Rain 
Man, The Accountant, or The Other Sister. It is 
important to keep in mind that not everyone 
with Autism is the same. It is, after all, a spec-
trum.

Raven is an example of someone who has 
autism and is unable to verbally communicate 
with others about his wants and needs. He 
sometimes would exhibit challenging behav-
iors when upset – behaviors he cannot control. 
He gets frustrated by his inability to be able 
to have control over his life and this can be 
seen in his hitting, biting, pinching, kicking, or 
breaking things. 

In the past, because of these behaviors, 
Raven was unable to choose where he wanted 
to live, or who he was able to live with. Raven 
requires two Direct Support Professionals (or 
DSPs) to work with him in order for him to 
be safe and successful in his home. In addi-
tion, he has Tonic Clonic Seizures and will stop 
breathing as a result of these seizures. Raven 
works with SOAR, an agency that hires people 
to work with Raven. Most agencies have a 
“lead DSP” for particular homes. For Raven’s 
home, the lead DSP is Josh Williams. 

Josh is responsible for knowing what is go-
ing on in Raven’s home – from doctor appoint-
ments, to supervising all the staff who work 
with Raven, to making sure that Raven has 
what he needs daily. This means when Josh is 
not working with Raven, he is on-call for his 
home and will receive calls in the middle of 
the night. 

Raven knows that Josh loves and supports 
him. Just the sound of Josh’s voice will help 
Raven come down from a manic episode. This 
is just one example of how Josh goes above 
and beyond for Raven. Josh has literally saved 
Raven’s life on two occasions by performing 
rescue breaths after he had a seizure, until the 
emergency medical squad arrived. Josh has 
put his vacation on hold to take Raven to doc-
tor appointments. He has put his life on hold 
to stay with Raven for 14 days, while other 
staff were on quarantine for testing positive 
for COVID-19. 

When working with someone who is unable 
to communicate with you through speech, 
it makes it difficult to know what is needed 
or wanted by this person. But Josh is so in 
sync with Raven. He is able to anticipate his 

needs. He 
also knows 
how to read 
nonverbal 
cues to know 
what Raven 
wants. He 
can tell when 
Raven is not 
feeling well 
and can get 
him the treat-
ment needs 
quickly. Josh 
is effective 
as a team 
leader, pass-
ing along the 
information 
to other team 
members of 
how to work 
with Raven. 
Josh and his 
team recog-
nized Raven 
needs things 
to look for-
ward to. And 
so, for Christ-
mas, the 
staff pooled 
their money 
together to 
purchase Ra-
ven exercise 
equipment as 
a gift. Raven 
loves this and 
enjoys do-
ing this while 
bonding with 
staff. 

It is not just the big gestures that Josh does 
that makes the difference in Raven’s life. It is 
the little things that matter. He makes Raven 
feel like he is part of his life. Josh will bring 
enough food to share meals with Raven. 
Josh will donate clothing for Raven when he 
has ripped his clothing apart after having an 
episode. Josh will put his life on hold when 
Raven’s staff needs advice or assistance with 
Raven on their shift. Josh will explore new 
things for Raven to find new things for him to 

enjoy. Josh has never said Raven cannot do 
something because of his disability. Rather, he 
has adapted things for Raven. Josh will sacri-
fice his time off to make sure that Raven has 
the staffing he needs.

According to Raven’s mom, Marci Kahler, 
Josh is the reason Raven is not in an institu-
tion (where he once lived). Josh is the reason 
that Raven is able to continue living in the 
community and has the positive quality of life 
he wants. She is thankful for Josh and all that 
he does to be part of Raven’s family. 

Direct Support Professionals – the unsung 
heroes if the COVID-19 pandemic 

Raven, left, pauses to give his lead DSP and friend Josh a hug.
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The staffing crisis we have 
seen in the country has hit many 
professions, including Direct 
Support Professionals (or DSPs). 
A DSP works with individuals 

with developmental disabilities 
within their home or work to help 
them stay healthy, happy, and 
do the things they choose to do 
throughout the day.

Due to the shortage, many 
agencies are needing to get 
creative with the limited number 
of staff they have. One option 
for addressing the shortage is to 
utilize Remote Supports. Remote 
Supports are various forms of 
technology that allow off-site 
direct service provider to monitor 
and respond to a person’s health, 
safety, and other needs using live 
communication, while offering 
the person more independence in 
their home.

Some examples include: a 
necklace with a button can push 
to get help, a video doorbell, 
two-way communication device 
to call someone, video cameras, 
fall sensors within someone’s 
home, fall sensors in someone’s 
bed or wheelchair, and pill boxes 
that dispense medications when 
needed. 

There are many reasons why 
someone would chose to use 
remote supports. For some, this 
means a person can continue liv-
ing in the setting of their choos-
ing, they are and feel safer, and 
they can have less anxiety about 
being alone. 

Athens County has several 
individuals who use remote sup-
ports, like Joie. 

Joie has always expressed a 
desire to live more independently 
in her home in a way that makes 
her feel safe and comfortable. 
Thanks to her hard work and 
remote support technology over 
the past couple of years, Joie 
has been able to learn more, face 
anxiety regarding safety, and 
increase her independence. 

Starting in April, she will have 
all overnights supported through 
the technology in her home. Joie 
is very proud of her accomplish-
ments and is excited to continue 
working towards her dream of 
independence and a family.

 Joie recently started using remote supports in her home, which has increased her inde-
pendence.

Finding independence with 
the help of technology
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Emily is the first Beacon Student to participate in Career Discovery 
Services as a way of planning for life after finishing school. Career Dis-
covery is ideal for students who have experienced few or no community 
engagement or employment experiences.  

Career Discovery lasts approximately 20 hours, over one month, 
and provides one-on-one coaching support that involves the student 

in social interactions, as well as participating in small vocational tasks 
to determine skills, pace, stamina and the ability to complete a task. 
The service ends with a final team meeting with a report that highlights 
three areas that the student is interested in for work or community ac-
tivities. Next steps are discussed for further opportunities to plan for life 
after school.  

Career Discovery offers unique approach for 
transition-age students to explore interests

Emily began Career Discovery Services with Capabilities Inc. in January. For some students, this is considered an ideal “launching pad” or a “starting place” to help prepare them 
for life after school.
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We all have the right to make our own 
choices, even when others don’t agree with 
them. When we can choose for ourselves, 
we learn, grow, and improve the quality of 
our lives. This gives people the dignity of 
choice.

Whether by choosing what we want to 
wear, where we want to live, how we live, 
or what we need to reach our goals, ev-
ery choice helps us know ourselves better. 
These are choices we all get to make.

SafeInHome Remote Support Services 
offers a variety of devices to choose from 
that best meets a person’s needs. Remote 
Supports allow an off-site direct service pro-
vider to monitor and respond to a person’s 
health, safety, and other needs using live 
communication, while offering the person 
more independence in their home.

When someone requests service from 
SafeInHome, we listen to what is important 
to them and important for them. Together 
with the person, we design a support plan 
that integrates with any service or care 
plans that are already in place. We value the 
desires and goals of the people we serve 
while taking into account any risks.

We approach every person with respect. 
Each individual we serve has the power to 
decide what is right for them – the type of 
support they need, the type of devices in-
stalled in their home, and the frequency of 
the check-in times.

We are never bossy or authoritative. We 
encourage decision-making to build self-de-

termination (the power 
to make one’s own 
choices) and a strong 
set of necessary skills 
for everyday life.

There are many ways 
that you can live inde-
pendently with a dis-
ability. Perhaps you are 
transitioning from a 
group home, living in 
your family home, or 
living with a roommate. 
SafeinHome under-
stands that living inde-
pendently has a special 
meaning to you, and we 
are equipped and ready 
to give quality support 
to help you with your 
goals.

SafeinHome is flex-
ible! We can work as a 
stand-alone service or 
as an extra help to exist-
ing support services. We 
can help cover shifts of 
support staff that might 
otherwise be hard to 
fill, like overnights or 
evenings. The shortage 
of Direct Support Profes-
sionals is not going to end anytime soon, 
but SafeinHome is here! We’re determined 
to get people the support they need.

To learn more about SafeinHome, visit 
their website at www.safeinhome.com. We 
are more than happy to answer any ques-
tions.

SafeInHome Remote Support Services gives with independence the help of technology
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