
 

 

 

 

 

 

 

 

BOARD MEETING 

December 3, 2019 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 
 

 

December Board Meeting Agenda 

Tuesday, Dec. 3, 2019 – 6 p.m. 

Beacon School 

801 W. Union Street 

Athens, Ohio 45701 

The Mission of the Athens County Board of Developmental Disabilities  

is to serve our community with compassion, innovation, and transparency 

1. Call to Order – Margaret Demko, Board President. 

2. Roll Call – Arian Smedley. 

3. Reading of Mission Statement. 

4. Motion to approve Agenda.       

5. New Business: 

 

Items for review and discussion: 

a. Personnel and Administrative Policies (Exhibit 1, Pages 1-26).  

b. Review 2020 Technology Plan (Exhibit 2, Pages 27-35).  

c. 2019 Managers List (Exhibit 3, Page 36). 

d. Reminders on future meetings/trainings: 

i. First meeting of 2020:  

1. Organizational Meeting: Tuesday, Jan. 28, 6 p.m., Beacon 

2. Regular Meeting: Tuesday, Jan. 28, 6:15 p.m., Beacon 

Motions for vote: 

e. Approve October 2019 Regular Meeting Minutes (Exhibit 4, Pages 37-41). 

f. Approve November 2019 Special Meeting Minutes (Exhibit 5, Pages 42-43). 

g. Approve November 2019 Regular Meeting Minutes (Exhibit 6, Pages 44-47). 

h. Approve new logo and mascot for Beacon School (Exhibit 7, Page 48-49) 

i. Approve funding proposal for the 2019 Fall ATCO Legacy Fund funding cycle  

(Exhibit 8, Page 50). 

j. Approve resolution for guest speakers James Mahoney and Bob Garbo for donating 

their time to the ACBDD during the November in-service training  

(Exhibit 9, Pages 51-52). 

k. Approval legal services contract with Haynes Kessler Myers & Postalakis, Incorporated, 

pending Prosecuting Attorney’s approval (Exhibit 10, Pages 53-55). 

l. Approve HIPPA Services proposal (Exhibit 11, Pages 56-65). 



 

 

m. Approve 2020 FSS allocation (Exhibit 12, Page 66). 

n. Approve 2020 operating budget (Exhibit 13, Page 67). 

 

6. Board Reports: 

a. Superintendent, Dr. Kevin Davis (Exhibit 14, Pages 68-86).  

b. Director of Education, Becky Martin (Exhibit 15, Pages 87-90). 

c. Director of Finance and Operations, Steve Kramer (No report; partial month). 

d. Director of Service and Support, Richard Suehrstedt (Exhibit 16, Page 91). 

e. Director of Employment Options, Doug Mitchell (Exhibit 17, Pages 92-96). 

f. Director of Integrate Athens, Autumn Brown (Exhibit 18, Pages 97-98). 

g. MUI Coordinator, Scott Zielinski (Exhibit 19, Page 99). 

h. Director of Human Resources, Gwen Brooks (Exhibit 20, Pages 100-102). 

i. Director of Facilities and Transportation, Butch Withem (Exhibit 21, Page 103). 

 

7. Comments from Visitors relative to the agenda. 

8. Comments from Unions relative to the agenda. 

9. Comments from the Board. 

10. Motion to enter into Executive Session per ORC 121.22 (G)(1) to consider the appointment, 

employment, dismissal, discipline, promotion, demotion, or compensation of a public employee 

or official.  

11. Motion to return from Executive Session. 

12. Motion to adjourn. 

 

 

Upcoming ACBDD Trainings and Regular Board Meetings 

 

Organizational Board Meeting 

Tuesday, Jan. 28 Beacon School 6 p.m. 

 

Regular Board Meetings 

Tuesday, Dec. 3 Beacon School 6 p.m. 

Tuesday, Jan. 28 Beacon School 6:15 p.m. 

 

  



Exhibit 1 

 
 

 
 

 

Early Intervention 

 

 

 

 
 

  

 

 

Administration & MUI  
801 W. Union Street 
Athens, Ohio 45701 

Phone: (740) 594-3539 
Fax: (740) 593-3189 

ATCO Legacy Fund 
801 W. Union Street 
Athens, Ohio 45701 

Phone: (740) 594-3539 
Fax: (740) 593-3189 

 

Early Intervention  
801 W. Union Street 
Athens, Ohio 45701 

Phone: (740) 594-3539 
Fax: (740) 593-3189 

Beacon School 
801 W. Union Street 
Athens, Ohio 45701 

Phone: (740) 594-3539 
Fax: (740) 593-3189 

 

F.A.N.s Program 
9033 Lavelle Road 

Athens, Ohio 45701 
Phone: (740) 594-3539 

Fax: (740) 593-3189 

Integrate Athens 
9033 Lavelle Road 

Athens, Ohio 45701 
Phone: (740) 594-3539 

Fax: (740) 593-3189 

Employment Options &  
PersonnelPlus 

The Market on State 
1002 E. State St., Suite 4 

Athens, Ohio 45701 
Phone: (740) 592-3416 

Fax: (740) 593-8236 

Service & Support 
8 Harper Street 

The Plains, Ohio 45780 
Phone: (740) 592-6006 

Fax: (740) 594-5048 

Transportation 
& Facilities  

9033 Lavelle Road 
Athens, Ohio 45701 

Phone: (740) 594-7489 
Fax: (740) 594-5048 

 

 
 

Administration 

801 West Union Street - Athens, Ohio 45701 

Phone: 740-594-3539 - Fax: 740-593-3189 

Dr. Kevin Davis, Superintendent 

 athenscbdd.org  

 
Updated Policies for Review 

December 2019 
  
Administrative Policies 

 Policy 15 – Behavior Support Strategies – Revised to meet new formatting.  

 Policy 35 – Rights of persons with DD – Revised with minor updates, and new 
formatting.  

 Policy 65- Targeted Case Management Services – Revised to meet new OAC codes, 
minor updates, and new formatting.  

 Policy 72 – Free Choice of Provider – Revised with minor updates, and new formatting. 

 Policy 89 – EI Services – Revised to meet new OAC codes, minor updates, and new 
formatting.  
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Adopted 4/28/2015 

Status Draft – pending approval 

Historical Versions 4/28/2015 

Initiated by Dick Suehrstedt, Director of SSA 

Approved by pending 

 
15.  BEHAVIOR SUPPORT STRATEGIES THAT INCLUDE RESTRICTIVE MEASURES 

OAC Reference 5123:2-2-06 
 
POLICY STATEMENT 
All policies and procedures of the Athens County Board of Developmental Disabilities (ACBDD) 
regarding behavior supports strategies that include restrictive measures, shall apply to all employees 
and any person providing services to individuals with developmental disabilities.  This policy does not 
apply to children in school settings, who will follow rules governed by the Ohio Department of 
Education. 
 
The ACBDD recognizes that individuals with developmental disabilities are supported in a caring and 
responsive manner that promotes dignity, respect, and trust and with recognition that they are equal 
citizens with the same rights and personal freedoms granted to Ohioans without developmental 
disabilities. Services and supports are based on an understanding of the individual and the reasons for 
his or her actions; and effort is directed at creating opportunities for individuals to exercise choice in 
matters affecting their everyday lives and supporting individuals to make choices that yield positive 
outcomes. 
 
Behavior support strategies that include restrictive measures shall be integrated into the Individual 
Service Plan (ISP) and therefore be developed in accordance with the principles of person-centered 
planning. Restrictive measures, including manual restraint, mechanical restraint, and chemical restraint 
will be used only when the individual’s actions pose a risk of harm.  Restrictions of an individual’s rights 
will only be used when an individual’s actions pose a risk of harm, or a likelihood of the individual being 
the subject of a legal sanction, such as eviction, arrest or incarceration.  An assessment will be 
completed prior to the development of restrictive strategies which takes into account the individual’s 
interpersonal, environmental, medical, mental health, and emotional needs, as well as other 
motivational factors that may be contributing to the behavior.  
 
Individual Service Plans (ISPs) which include restrictive measures will: 

 Focus on the creation of supportive environments that enhance the individual’s quality of life; 

 Be designed in a manner that promotes healing, recovery and emotional wellbeing based on 
understanding and consideration of the individual’s history of traumatic experiences as a means 
to gain insight into origins and patterns of the individual’s actions; 

 Be data-driven with the goal of improving outcomes over time; 

 Recognize the role environment plays in behavior; 

 Capitalize on the individual’s strengths. 
 
Restrictive measures shall be implemented with sufficient safeguards and supervision to ensure the 
health, welfare, and rights of individuals receiving these services. The focus of the behavior support 
strategy which includes a restrictive measure will be to reduce and ultimately eliminate the need for 
the restrictive measure. 
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Individual Service Plans (ISPs) with restrictive strategies are to be approved by the Human Rights 
Committee, have the informed consent of the individual or their legal guardian, and be reviewed based 
on the parameters set forth within this policy and related procedures, or more frequently if 
determined as needed by the ISP Team. 
 
Nothing in this policy shall be construed to prohibit or prevent any person from intervening in a crisis 
situation as necessary to ensure a person’s immediate health and safety.  
 
Use of a restrictive measure, including use of a restrictive measure in a crisis situation, without prior 
approval by the Human Rights Committee shall be considered an “unapproved behavior support” in 
accordance with rule 5123:2-17-02 of the Administrative Code. 
 
The policies and procedures for the use of behavior support strategies that include restrictive 
measures, as well as due process rights, shall be made available to individuals receiving services, legal 
guardians, residential and day service providers. 
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         Manual:  Admin. 

        Adopted:  

         Revised:   4/28/15 

         Effective: 4/28/15  

 

(TO REPLACE PREVIOUS ADMIN. POLICY 15 BEHAVIOR SUPPORTS) 

 

 

15. BEHAVIOR SUPPORT STRATEGIES THAT INCLUDE 

RESTRICTIVE MEASURES 
 OAC Reference 5123:2-2-06 

 

POLICY STATEMENT 

All policies and procedures of the Athens County Board of Developmental Disabilities 

regarding behavior supports strategies that include restrictive measures, shall apply to all 

employees and any person providing services to individuals with developmental 

disabilities.  This policy does not apply to children in school settings, who will follow 

rules governed by the Ohio Department of Education. 

 

The Athens County Board of Developmental Disabilities recognizes that individuals with 

developmental disabilities are supported in a caring and responsive manner that promotes 

dignity, respect, and trust and with recognition that they are equal citizens with the same 

rights and personal freedoms granted to Ohioans without developmental disabilities. 

Services and supports are based on an understanding of the individual and the reasons for 

his or her actions; and effort is directed at creating opportunities for individuals to 

exercise, choice in matters affecting their everyday lives and supporting individuals to 

make choices that yield positive outcomes. 

 

Behavior support strategies that include restrictive measures shall be integrated into the 

Individual Service Plan (ISP) and therefore be developed in accordance with the 

principles of person-centered planning. Restrictive measures, including manual restraint, 

mechanical restraint, and chemical restraint will be used only when the individual’s 

actions pose a risk of harm.  Restrictions of an individual’s rights will only be used when 

an individual’s actions pose a risk of harm, or a likelihood of the individual being the 

subject of a legal sanction, such as eviction, arrest or incarceration.  An assessment will 

be completed prior to the development of restrictive strategies which takes into account 

the individual’s interpersonal, environmental, medical, mental health, and emotional 

needs, as well as other motivational factors that may be contributing to the behavior.  

 

Individual Service Plans (ISP’s) which include restrictive measures will: 

 Focus on the creation of supportive environments that enhance the individual’s 

quality of life.  

 Be designed in a manner that promotes healing, recovery and emotional wellbeing 

based on understanding and consideration of the individual’s history of traumatic 

experiences as a means to gain insight into origins and patterns of the individual’s 

actions 
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 Be data-driven with the goal of improving outcomes over time 

 Recognize the role environment plays in behavior 

 Capitalize on the individual’s strengths. 

 

Restrictive measures shall be implemented with sufficient safeguards and supervision to 

ensure the health, welfare, and rights of individuals receiving these services. The focus of 

the behavior support strategy which includes a restrictive measure will be to reduce and 

ultimately eliminate the need for the restrictive measure. 

 

Individual Service Plan’s (ISP’s) with restrictive strategies  are to be approved by the 

Human Rights Committee, have the informed consent of the individual or their legal 

guardian, and be reviewed based on the parameters set forth within this policy and related 

procedures, or more frequently if determined as a needed by the ISP Team. 

 

Nothing in this policy shall be construed to prohibit or prevent any person from 

intervening in a crisis situation as necessary to ensure a person’s immediate health and 

safety.  

 

Use of a restrictive measure, including use of a restrictive measure in a crisis situation, 

without prior approval by the Human Rights Committee shall be considered an 

“unapproved behavior support” in accordance with rule 5123:2-17-02 of the 

Administrative Code. 

 

The policies and procedures for the use of behavior support strategies that include 

restrictive measures, as well as due process rights, shall be made available to individuals 

receiving services, legal guardians, residential and day service providers. 
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Adopted 1/20/98 

Status Draft – pending approval 

Historical Versions 6/26/12 

Initiated by Richard Suehrstedt, SSA Director 

Approved by pending 
 

 

35. RIGHTS OF PERSONS WITH DEVELOPMENTAL DISABILITIES POLICY 
 
The purpose of this policy is to state the agency's commitment and adherence to human, civil 
and legal rights of persons served by the Board.  
 
This agency believes that individuals with disabilities have the same inalienable rights and 
freedoms as other citizens.  These rights are guaranteed through such well established 
documents as the Constitution of the United States, Public Law 102-119 regarding the 
Individual with Disabilities Education Act (IDEA), and statutes such as Section 5123.62 of the 
Ohio Revised Code (ORC). 
 
The rights of individuals with developmental disabilities include, but are not limited to: 

 
a. The right to be treated at all times with courtesy and respect and with full recognition 

of their dignity and individuality; 
 
b. The right to an appropriate, safe, and sanitary living environment that complies with 

local, state, and federal standards and recognizes the person's need for privacy and 
independence. 

 
c. The right to food adequate to meet accepted standards of nutrition; 
 
d. The right to practice the religion of their choice or to abstain from the practice of 

religion; 
 
e. The right of timely access to appropriate medical or dental treatment; 
 
f. The right of access to necessary ancillary services including, but not limited to, 

occupational therapy, physical therapy, speech therapy, and behavior modification 
and other psychological services; 

 
g. The right to receive appropriate care and treatment in the least intrusive manner; 
 
h. The right to privacy, including both periods of privacy and places of privacy; 
 
i. The right to communicate freely with persons of their choice in any reasonable 

manner they choose; 
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j. The right of ownership and use of personal possessions so as to maintain individuality 

and personal dignity; 
 
k. The right to social interaction with members of either sex; 
 
l. The right of access to opportunities that enable individuals to develop their full human 

potential; 
 
m. The right to pursue vocational opportunities that will promote and enhance economic 

independence; 
 
n. The right to be treated equally as citizens under the law; 
 
o. The right to be free from emotional, psychological, and physical abuse; 
 
p. The right to participate in appropriate programs of education, training, social 

development, and habilitation and in programs of reasonable recreation; 
 
q. The right to participate in decisions that affect their lives; 
 
r. The right to select a parent or advocate to act on their behalf; 
 
s. The right to manage their personal financial affairs, based on individual ability to do 

so;  
 
t.  The right to confidential treatment of all information in their personal and medical 

records; except to the extent that disclosure or release of records is permitted under 
sections 5123.89, 5126.044 of the Revised Code; 

 
u. The right to voice grievances and recommend changes in policies and services without 

restraint, interference, coercion, discrimination, or reprisal; 
 
v. The right to be free from unnecessary chemical or physical restraints; 
 
w. The right to participate in the political process; 
 
x. The right to refuse to participate in medical, psychological, or other research or 

experiments. 
 
For staff of the ACBDD: 
 
Staff members of the agency will be provided a list of the rights mandated in ORC 5123.62.  
Each component of the agency will provide new staff with training designed to assist them in 
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understanding how to support our consumers in exercising their rights and associated 
responsibilities.  At least annually, staff will receive training on implementation of these rights. 
 
For individuals receiving services from the ACBDD: 
 
At the time of intake/initial enrollment and at least annually thereafter as long as the individual 
is served by the agency, the individual, parent of a minor and/or legal guardian will be 
presented with a copy of the legal rights of individuals with developmental disabilities per ORC 
5123.62.  This will be done by a person with whom he/she is familiar and understand his/her 
means of communication.  The individual, parent of a minor and/or legal guardian will be given 
the list of rights for their personal record(s) and asked to sign a document indicating that 
he/she was presented with these rights.  He/she will receive a copy of the signed document.  
The original document will be maintained by the agency in the individual's case record. 
 
An Easy Read version of these rights will be available and provided to each individual (see 
Appendix A) 
 
The Board shall have in place and utilize several mechanisms in order to ensure individual rights 
are safeguarded.  These include: 
 
Administrative Resolution of Complaints Policy - This policy outlines appeal procedures as well 
as notification requirements of this policy for resolution of customer complaints. 
 
Disability Rights Ohio – DRO is a state agency established solely for the purpose of advocacy 
and protecting the rights of individuals with disabilities.  The toll free telephone number for 
DRO shall be posted within each location of the Board in an area easily accessible to the 
individuals, families, and advocates of those we serve. 
 
Behavioral Support Policy - The Board has established a policy and procedures for the provision 
of services to individuals with challenging behaviors, including the development of individual 
behavior support plans.  The policy and its procedure include the use of a Human Rights 
Committee (HRC). The purpose of this Committee is to review any Individual Service Plans 
(ISP’s) aversive procedures and/or potential rights restrictions.  The HRC ensures that aversive 
procedures and rights restrictions must be the least restrictive method of providing for the 
health and safety of the individual. 
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April 2015 
 
 
 

Bill of Rights for People with Developmental Disabilities 
An Easy Read Guide 

from Ohio Revised Code 5123.62 
 
 
 
 
 

1. You have the right to be treated with 

respect. 

 
 
 
 

 
2. You have the right to a clean, safe place to 

live. 

 
And you have the right to a place to be 

alone. 

 
 
 
 
 

3. You have the right to have food that is good 

for you. 
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Page 2  

 
 
 
 

4. You have the right to go to a church, 

synagogue or mosque if you want to. 

 
And you have the right not to go to one if 

you don’t want to. 

 

 
5. You have the right to go to a doctor or 

dentist when you need to. 

 
 
 

6. You have the right to get other health care 

services, like speech therapy or physical 

therapy if you want to. 

 
And you have the right to get mental health 

services if you want to talk about your 

feelings. 

 
 
 

7. You have the right to get these services in a 

way that makes you feel comfortable. 
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8. You have the right to be alone sometimes. 

 

And you have the right to keep some things 

private if you want to. 

 
 
 

 
9. You have the right to talk to other people. 

 
 
 
 

10. You have the right to have your own things. 

 

And you have the right to use your things. 

 
 
 
 

11. You have the right to have men and women 

as friends. 
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Page 4  

 
 

12. You have the right to do things that help 

you reach your goals. 

 
 
 
 

13. You have the right to work and make 

money. 

 
 
 

 
14. You have the right to be treated fairly. 

 
 
 
 

15. You have the right to live without bullying or 

abuse. 

 
 
 

16. You have the right to do things you 

enjoy. 
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17. You have the right to help make decisions 

that affect your life. 

 
 
 
 
 
 
 
 

18. You have the right to choose someone to 

help you make decisions. 

 
 
 
 
 

19. You have the right to earn money and pay 

your bills. 

 
You have the right to save your money 

and to spend your money. 

 
And you have the right to choose 

someone to help you with your money. 

You have the right to be free from having 
money taken from you without your permission. 
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Page 6  

20. You have the right to say who can see 

information about you and your disability. 

 
 
 
 
 

21. You have the right to ask for changes when 

you don’t like something. 

 
 

And you have the right to ask for changes 

without being afraid of getting into trouble. 

 
 
 
 

 
22. You have the right to refuse to take 

medicine you don’t think you need. 

 
 

You have the right to be in control of your 

own body. 

 
 

You have the right not be held down if you 

are not hurting yourself or someone else. 
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Page 7  

 

23. You have the right to vote and to learn 

about laws. 

 
 
 
 
 
 
 
 
 
 
 

24. You have the right to decide if you want to 

take part in a study or an experiment if 

someone asks you to. 

 
You have the right to say no to taking part 

in a study or experiment. 

Disability Rights of Ohio 
Phone: 1-800-282-9181 (Toll free in Ohio only) 
TTY: 1-800-858-3542 (Toll free in Ohio only) 

Athens County Board of DD Numbers: 
Service & Support Administration: 740-592-6006 
Atco Adult Services: 740-592-6659 
Beacon/Administrative Offices: 740-594-3539 
Employment Options (PersonnelPlus): 740-592-3416 

 

I have read or had explained to me the above rights. 

 

X / 
Individual Name Witness Date 

 

  /   
Individual Signature  Date 
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         Adopted:  1/20/98 

Revised: 6/26/12 

         Effective:  1/20/98, 6/26/12 

 

35. RIGHTS OF PERSONS WITH DEVELOPMENTAL DISABILITIES POLICY 

 

 

The purpose of this policy is to state the agency's commitment and adherence to human, civil and 

legal rights of persons served by the Board.  

 

This agency believes that individuals with disabilities have the same inalienable rights and 

freedoms as other citizens.  These rights are guaranteed through such well established documents 

as the Constitution of the United States, Public Law 102-119 regarding the Individual with 

Disabilities Education Act (IDEA), and statutes such as Section 5123.62 of the Ohio Revised 

Code (ORC). 

 

The rights of individuals with developmental disabilities include, but are not limited to: 

 

a. The right to be treated at all times with courtesy and respect and with full recognition of 

their dignity and individuality; 

 

b. The right to an appropriate, safe, and sanitary living environment that complies with 

local, state, and federal standards and recognizes the person's need for privacy and 

independence. 

 

c. The right to food adequate to meet accepted standards of nutrition; 

 

d. The right to practice the religion of their choice or to abstain from the practice of 

religion; 

 

e. The right of timely access to appropriate medical or dental treatment; 

 

f. The right of access to necessary ancillary services including, but not limited to, 

occupational therapy, physical therapy, speech therapy, and behavior modification and 

other psychological services; 

 

g. The right to receive appropriate care and treatment in the least intrusive manner; 

 

h. The right to privacy, including both periods of privacy and places of privacy; 

 

i. The right to communicate freely with persons of their choice in any reasonable manner 

they choose; 
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j. The right of ownership and use of personal possessions so as to maintain individuality 

and personal dignity; 

 

k. The right to social interaction with members of either sex; 

 

l. The right of access to opportunities that enable individuals to develop their full human 

potential; 

 

m. The right to pursue vocational opportunities that will promote and enhance economic 

independence; 

 

n. The right to be treated equally as citizens under the law; 

 

o. The right to be free from emotional, psychological, and physical abuse; 

 

p. The right to participate in appropriate programs of education, training, social 

development, and habilitation and in programs of reasonable recreation; 

 

q. The right to participate in decisions that affect their lives; 

 

r. The right to select a parent or advocate to act on their behalf; 

 

s. The right to manage their personal financial affairs, based on individual ability to do so;  

 

t.  The right to confidential treatment of all information in their personal and medical 

records; except to the extent that disclosure or release of records is permitted under 

sections 5123.89, 5126.044 of the Revised Code; 

 

u. The right to voice grievances and recommend changes in policies and services without 

restraint, interference, coercion, discrimination, or reprisal; 

 

v. The right to be free from unnecessary chemical or physical restraints; 

 

w. The right to participate in the political process; 

 

x. The right to refuse to participate in medical, psychological, or other research or 

experiments. 

 

For staff of the ACBDD: 

 

Staff members of the agency will be provided a list of the rights mandated in ORC 5123.62.  

Each component of the agency will provide new staff with training designed to assist them in 

understanding how to support our consumers in exercising their rights and associated 

responsibilities.  At least annually, staff will receive training on implementation of these rights. 
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For individuals receiving services from ACBDD: 

 

At the time of intake/initial enrollment and at least annually thereafter as long as the individual is 

served by the agency, the individual, parent of a minor and/or legal guardian will be presented 

with a copy of the legal rights of individuals with developmental disabilities per ORC 5123.62.  

This will be done by a person with whom he/she is familiar and understand his/her means of 

communication.  The individual, parent of a minor and/or legal guardian will be given the list of 

rights for their personal record(s) and asked to sign a document indicating that he/she was 

presented with these rights.  He/she will receive a copy of the signed document.  The original 

document will be maintained by the agency in the individual's case record. 

 

An Easy Read version of these rights will be available and provided to each individual (see 

Appendix A) 

 

The Board shall have in place and utilize several mechanisms in order to ensure individual rights 

are safeguarded.  These include: 

 

Administrative Resolution of Complaints Policy - This policy outlines appeal procedures as well 

as notification requirements of this policy for resolution of customer complaints. 

 

Disability Rights Ohio – DRO is a state agency established solely for the purpose of advocacy 

and protecting the rights of individuals with disabilities.  The toll free telephone number for 

DRO shall be posted within each location of the Board in an area easily accessible to the 

individuals, families, and advocates of those we serve. 

 

Behavioral Support Policy - The Board has established a policy and procedures for the provision 

of services to individuals with challenging behaviors, including the development of individual 

behavior support plans.  The policy and its procedure include the use of a Multipurpose Behavior 

Support/Human Rights Committee (BSC/HRC). The BSC/HRC is comprised of Board staff 

members and individuals from outside the Board including one parent of an individual receiving 

services from the Board.  The purpose of this Committee is to review any Behavior Support 

Plans or Individual Service Plans (ISP’s) using that include aversive procedures and/or potential 

rights restrictions.  The BSC/HRC ensures that aversive procedures and rights restrictions must 

be the least restrictive method of providing for the health and safety of the individual. 

 

ISP Process – During the ISP development process the Service and Support Specialist reviews, 

among other things the individual’s rights, with the individual.  Upon reviewing the rights with 

the individual, the individual signs the “Rights of Individuals with Developmental Disabilities” 

form indicating that their rights had been reviewed with them.  They are given a copy of the 

signed form for their records and the SSS indicated on the Pre-ISP form that the copy was given 

to the individual who then signs the Pre-ISP form indicating that they had received the “Rights of 

Individuals with Developmental Disabilities” form. 
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Adopted 6/26/12 

Status Draft – pending approval 

Historical Versions 6/26/12 

Initiated by Richard Suehrstedt, SSA Director 

Approved by pending 

 
 

65. TARGETED CASE MANAGEMENT SERVICES 
 

A. The ACBDD shall provide Targeted Case Management (TCM) Services  in accordance 
with Ohio Revised Code (ORC) 5126.15, Ohio Administrative Code (OAC) 5123:2-1-11 
and OAC 5160-48-01 to eligible individuals with developmental disabilities (DD). 
 

B. TCM Services are those services which will assist individuals in gaining access to needed 
medical, social, educational, and other services described in OAC 5160-48-01. 

 
C. The ACBDD shall request Medicaid payment of TCM services provided to Medicaid 

eligible individuals in accordance with all Medicaid rules and regulations.  Individuals 
eligible for Medicaid TCM services are: 
1. Medicaid eligible individuals, regardless of age, who are enrolled on home and 

community-based service (HCBS) waivers administered by the Ohio Dept. of DD, 
and, 

2. All other Medicaid eligible individuals, age three or above, who are determined to 
have DD according to ORC 5126.01.  

 
D. The following activities are reimbursable only if provided to or on behalf of a Medicaid 

eligible individual and only if provided by a Board employee certified in Service and 
Support Administration:  
1. Assessment, 
2. Care Planning, 
3. Referral and Linkage, 
4. Monitoring and Follow-up, and 
5. State Hearings. 
 

E. The following activities are not reimbursable: 
1. Activities performed on behalf of an eligible individual residing in an institution 

except for the last 180 consecutive days of residence when the activities are related 
to moving the eligible individual from the institution to a community setting; 

2. Emergency response systems; 
3. Conducting investigations of abuse, neglect, unusual incidents, major unusual 

incidents; 
4. The provision of direct services; 
5. Services to individuals who are determined not to have DD; 
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6. Payment or coverage for establishing budgets for services outside of the scope of 
individual assessment and care planning; 

7. Activities related to the development or monitoring of an individualized education 
plan; 

8. Services provided to groups of individuals; 
9. Habilitation management; and 
10. Eligibility determinations for Board services. 
 

F. Payment for TCM services may not duplicate payments made to the Board under other 
program authorities for this same purpose. 
 

G. Medicaid eligible individuals whose TCM services either affect the provision of services 
or whose TCM services are affected by any decision may appeal that decision at a 
Medicaid State Fair Hearing.  ACBDD must provide notice to the individual of their right 
to request a state fair hearing.  Due process shall be afforded to each individual 
receiving TCM services per OAC 5160-48-01, 5101:6-1 to 6-9.  

 
H. The ACBDD shall establish procedures which address TCM documentation requirements, 

reimbursement, claims submission, cost reports, fiscal reviews, record retention, 
monitoring, compliance and sanctions, due process and designation of local matching 
funds.  
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65. TARGETED CASE MANAGEMENT SERVICES 

 

A. The Athens County Board of Developmental Disabilities (ACBDD) shall provide 

Targeted Case Management (TCM) Services  in accordance with Ohio Revised Code 

(ORC) 5126.15, Ohio Administrative Code (OAC) 5123:2-1-11 and OAC 5101:3-48-01 

OAC 5160-48-01 to eligible individuals with developmental disabilities (DD). 

 

B. TCM Services are those services which will assist individuals in gaining access to needed 

medical, social, educational, and other services described in OAC 5101:3-48-01 OAC 

5160-48-01. 

 

C. The ACBDD shall request Medicaid payment of TCM services provided to Medicaid 

eligible individuals in accordance with all Medicaid rules and regulations.  Individuals 

eligible for Medicaid TCM services are: 

1. Medicaid eligible individuals, regardless of age, who are enrolled on home and 

community-based service (HCBS) waivers administered by the Ohio Dept. of DD, 

and, 

2. All other Medicaid eligible individuals, age three or above, who are determined to 

have DD according to (ORC) 5126.01.  

 

D. The following activities are reimbursable only if provided to or on behalf of a Medicaid 

eligible individual and only if provided by a Board employee certified in Service and 

Support Administration:  

1. Assessment, 

2. Care Planning, 

3. Referral and Linkage, 

4. Monitoring and Follow-up, and 

5. State Hearings. 

 

E. The following activities are not reimbursable: 

1. Activities performed on behalf of an eligible individual residing in an nursing 

facility, inter-mediate care facility (ICF)/DD, or a medical institution except for the 

last 180 consecutive days of residence when the activities are related to moving the 

eligible individual from the institution to a community setting; 

2. Emergency intervention response systems services; 

3. Conducting investigations of abuse, neglect, unusual incidents, major unusual 

incidents; 

4. The provision of direct services; 

5. Services to individuals who are determined not to have DD; 

6. Quality assurance system reviews; 
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7. Quality assurance reviews for individuals for whom the Service and Support 

Administrator serves as the single point of accountability; 

8. Payment or coverage for E establishing budgets for services outside of the scope of 

individual assessment and care planning; 

9. Activities related to the D development or monitoring of an individualized education 

plan; 

10. Services provided to groups of individuals; 

11. Habilitation management; and 

12. Eligibility determinations for Board services. 

 

F. Payment for TCM services may not duplicate payments made to the Board under other 

program authorities for this same purpose. 

 

G. Medicaid eligible individuals whose TCM services either affect the provision of services 

or whose TCM services are affected by any decision may appeal that decision at a 

Medicaid State Fair Hearing.  ACBDD must provide notice to the individual of their right 

to request a state fair hearing.  Due process shall be afforded to each individual receiving 

TCM services per OAC 5101:3-48-01 5160-48-01, 5101:6-1 to 6-9.  

 

H. The ACBDD shall establish procedures which address TCM documentation 

requirements, reimbursement, claims submission, cost reports, fiscal reviews, record 

retention, monitoring, compliance and sanctions, due process and designation of local 

matching funds.  

Page 22 of 103



Adopted 2/24/15 

Status Draft ς pending approval 

Historical Versions 2/24/15 

Initiated by Richard Suehrstedt, SSA Director 

Approved by pending 

 
72. FREE CHOICE OF PROVIDER  
 
The purpose of this policy is to establish procedures for individuals to choose qualified and 
willing providers of home and community-based services (HCBS) and supported living services 
(SL).  This policy clarifies that ACBDD assures that the free choice of provider processes are 
followed and is intended to emphasize the right of individuals to choose from any qualified 
provider of HCBS, SL, and Medicaid providers. 
 
The SSA Department will ensure that the numbers of providers are sufficient to meet the needs 
of the individuals needing services.  When the number of providers is not sufficient to meet the 
needs the SSA Department will take measures to recruit new providers. 
 
This policy applies to all individuals eligible for ACBDD services including HCBS, SL and Medicaid 
funded services.  The Service and Support Specialist (SSS) will follow the free choice of provider 
process in OAC 5123:2-9-11 ŦƻǊ ŜŀŎƘ ǎŜǊǾƛŎŜ ǎǇŜŎƛŦƛŜŘ ƛƴ ŀƴ L{tΣ ŀǘ ǘƘŜ ǘƛƳŜ ƻŦ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ 
enrollment and annually at the time of redetermination, and at any other time the 
individual/guardian request to choose a new, different or additional provider. 
 
When an individual/guardian selects a newly certified independent provider the SSS shall within 
sixty (60) days of the provider being selected to provide services to an individual, for purposes 
of confirming the provider understands the individual service plan and providers responsibilities 
and ensuring the provider has contact information for the SSS, emergency on-call pager, and 
any other ACBDD contact numbers necessary. 
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